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1HSA Dashboard 
overview



Your online dashboard



Main Menu



2How to enroll and 
get started



Step 1: Look out for an email from Lively inviting you to finish enrollment

Step 2: Click on the URL in the email to access your new Lively account

Step 3: Choose a password for your new account and login for the first time 



3Spending from 
your HSA



Your New Debit Card
• Your HSA debit card is the most convenient 

way to pay with your HSA.

• Look for your new debit card in the mail 1-2 

weeks after being enrolled in Lively.

• Activate your new card on the Debit Cards 

page of your Lively account or by calling our 

Member Support team.





Initiating a Reimbursement 

• Link a checking or savings account to your 

Lively account to initiate reimbursements 

• Choose to get reimbursed now or later 

• Choose to upload a receipt or other 

documentation (optional)



4Initiating an HSA 
Transfer





5Investing your HSA 
funds 



• Access a complete range of investment options
• Individual stocks, bonds, commission-free ETFs, 

and more than 13,000 mutual funds
• $0 commissions for online trading of US exchange 

listed stocks

Self-Directed Brokerage Account HSA Guided Portfolio

• Personalized suggestions tailored to your risk 
preferences and time horizons with a high-
quality, low-cost funds.

• Automatic rebalancing helps ensure the 
portfolio stays on track over time

• 0.50% annual fee based on invested assets. 

Robust, personalized investment solutions



Easily transfer funds to and from your investment account



6Tools to maximize 
your HSA



Tools to help you maximize your HSA

Once your account is setup and ready to use, log into 
your Lively Dashboard and enable these features:

• Deductible Tracker – Connect your health plan and 
track spending against your deductible. 
Automatically updates with your in and out-of-
network spending

• Expense Scout – Automatically catch eligible 
expenses you may have missed. Securely link 
external accounts and cards and Expense Scout will 
identify potential eligible expenses for you to review 
and accept or reject for reimbursement.



Deductible Tracker



Expense Scout



Spending Summary 



7The Lively Mobile 
App 



Lively Dashboard Mobile App

Manage your account effortlessly, 
even while on the go



Lively Member Support Information:

Member Support Phone: 888-576-4837
Member Support Email: support@livelyme.com
Member Support Hours: 6 am-6 pm PST

mailto:support@livelyme.com


Q&A


